o j\m\ This non-promotional educational
(Y e o d o meeting has been developed as part
WA ! y U n Ite Patlents of a collaboration between Pfizer and

Onli d United Patients Online. The activity
niine academy and research presented has been
funded by Pfizer.

Bridging barriers between
patients and physicians to
improve the management of RA

PP-XEL-GBR-1268
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The Challenge

How do we help foster more !

effective communication that
could lead to both increased
patient satisfaction and
improved treatment
outcomes? S
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E . The RA NarRAtive was created by Pfizer to determine what

aspects of the RA disease management experience could be
: creating barriers to optimal treatment :
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Exploring Patient and Physician Insights

The RA NarRAtive initiative’s first action was to:

Further explore physician and patient
perspectives through global surveys to
uncover why people living with RA
remain inadequately treated
and unsatisfied despite advancement
in treatment

These surveys were the
first-of-their-kind |
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Creating Positive Change That Helps
Optimize RA Management
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narRAUve

Aimed at elevating the
important role of the patient :
voice in RA management

Comprised of a global
Advisory Panel to
guide real-world
solutions development

It's purpose is to create
positive change within the :
RA community
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Patient Survey Response
O

R LR TR ETRTPRERLPRY m 4,170 patients with RA 16 countries
: | 1
UK Germany
Canada n=246 =525
el France R:l=n1a8r:;a
n=122 -\ L ©
RS e
Spain Italy Turkey
n=122 n=204 n=123
j m—
Conducted online between
September 2014 — January 2016
s
All patients surveyed were 18 years
of age or older and had received an Argentina

RA diagnosis from a doctor/HCP n=217

South Korea
n=224 Japan

) n=354

Hong Kong

n=192 , Taiwan

n=90

Australia

n=481
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Conducted online between
August 2015 — October 2015

8RRARAR

All rheumatologists surveyed
have seen at least five patients
in the past month whose RA was
moderately-to-severely active

In Japan, orthopedists / orthopedic
surgeons were surveyed

& W‘ United Patients
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1,736 physicians

Physician Survey Response

U1’§'>0 Germany
n= n=150 _
France Romania

n=149 5"‘.'\ -

Spain
n=100 n=100 n=50

16 countries

South Korea

n=100
Japan
» (\‘ n=139
Hong Kong 1jan
n=30 « ¢ n=100

Australia

n=60
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Barriers To Optimal
Disease Management And

What Can Be Done To
Improve The Experience
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Despite Indicating Satisfaction With Treatment
Many Patients Still Have High Disease Activity

| am satisfied with my RA
medication regimen’a

| would describe my RA
as under control??

| have stopped
participating in certain
activities as a result of my
RA1b

| need some or daily
help to perform
everyday activities®?
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Physicians Believe Patients Settle
For “Good Enough”

100 H
S
4 80 -
3
9
2
F= 60 -
o
[T
o
c -
S 40
t
8
o 20 A
o

0 .
Say their patients feel “good Say their patients Settle for a
enough” even though clinical i treatment that makes them feel
assessments indicate their ; good enough” despite other
disease is active’@ ! treatment options that may make

them feel better'®
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Recommended Actions To Dig Deeper In
Conversation To Avoid Settling Behavior

@ " Don't take “satisfied” or “I'm fine’at -
5 """""""" face value and encourage patients to :
. explain how they are truly feeling

4’*7*

%ai _______________ Dig deeper to encourage patients

. to be be open and specific
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Establishing
Treatment Goals
Between Physicians
And Patients Is
Integral To Successful
RA Disease
Management
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Few Patients Actually Set Treatment Goals
With Their Physician

100 -
80 A
60 -
40 A

20 1

| have goals for Setting treatment | have set treatment
managing my RA'a goals is important ; goals with my HCP3a
' for RA management?2

J
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Patients And Physicians Have Different Focuses

| wish we talked more

What physicians talk What patients are
about RA goals and most about during worried about
treatment the visit

- - Adherenceto | P i
Physicians Patients Side Effects A edication | n\:vmor:gggtir\'/‘éy/\

affect my QoL
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Lost in translation?

When setting goals, an HCP . . : . When setting goals, a patient may '
may say: % SEVE

| want to be able to play with my

grandchildren more
We need to lower your swollen . I v : .t o )
joint count : want to go to work for a full wee

and not need to rest all weekend to
recover from the fatigue

What they are both saying:
We are both trying to accomplish
the same goals:

Lower disease activity or
remission
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Recommended Actions To Craft Goals Together

Work together to establish goals
. that will move in the direction of
--------------- LDA. It can be beneficial for the
? HCP to proactively bring goals up in
discussions

q Help patients better understand
_____________ their treatment goals and the
measures that will be taken to help
them reach their goals
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Start Scheduling
Conversations,
Versus Setting
Appointments
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Despite Satisfaction With Communication,
Silence May Be A Barrier To Care

100 -
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%)
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| am satisfied with the | am satisfied with the | feel uncomfortable | worry that if | ask too many
communication| have communication| have raising concerns or fears questions, it will negatively
with my physician'a with my patients® with my physician'® affect my quality of care“’/
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Patient Involvement Makes A Difference

| believe that patients who are
involved in making treatment
decisions are more satisfied'?

| believe that patients not
involved in treatment decisions
are less likely to be adherent to
their treatments™®
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Time Is A Barrier To Better Care

100 1
80 -
60 -
What can be done to :
40 . . . . :
bridge the inflexible barrier :
of time during visits with
01 the physician?
0
| wish | could see | wish | could see
my RA patient my physician

more often more often
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Encourage A Strong Support Network

Access to patient support networks must
be encouraged

8% of physicians believe patients who
: : : > y participate in support groups might be
How to brldge time : better able to live and manage their RA

to the next visit

However, only

L 23y '  Of patients participate in a support or
:  patient advocacy group

. .
......

Learn more about local patient advocacy groups :
and what they offer to supplement patients’ disease
management with resources that are known and :
trusted.
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Bridging The Barrier Of Time With Preparation:
The “Power Your Inner RA Voice” Conversation

Power Your Inner RA Voice
A gulde to making the most of your visit and not settling for "good enough™

Uiving with (RA) e ¥ (HCP), and this
time thot you have with your heakhcare provider is extrernely voluable. To help moke the most of every interoc-
tion with your healthcare provider, read on to leam mare obout the five key steps the RA NarRAtive Advisory
Panel' suggests to help you “Power Your Inner RA Voie" and use the conversation guide to prepare for future
appointments.

not
Think of your time with your healthcare provider as a conversation: two people, on equal
ground, working together to help you manage your RA.

‘ Prepare in adv and p
Time with you i Is never as long as either of you would prefer. To maximize your time,
. aiways have wpdats before and try to pr your questions.

You know yourself the best

RA, your body
better you' goals or not ng
your pe " y doing
Be specific and honest

A When your pe asks you: "How are y ng?” try to
about your RA symptoms than than simply stating “fine”, “gocd” or “0K", Ask yourself: "Am I really
/ “fine’ or am 1 just trying to oppear strong?

Set goals

fethat your healthcare provider Is one
of . Diss h 1o trock
of your RA.

T coumtrion Sased

PP.GIP-USA 3180

Guide

Power Your Inner RA Voice -
As for the next h your P , Use this
‘write down specific updates that you want to share, Including your wins, prodlems, goals, and questions.
@ My Wins

@ My Problems
No matter how big or smal, Wins’ are impor

Is your RA cousing Consder sharing:
Important to measuring your progress. Consider sharing « Have your RA symptorms changed? Do you feel better, but not great?
* Which of your RA symptoms have imgroved, If amy? .

g
A

last cppointment

Example: Since our kast conversation, I ve been able o

you you
« How are your symptoms affecting your abiliy to do
certoin tasks?
Example: I'm st not able to.

@ My Questions )

It's essential to come prepared to your doctor’s visit with
questions \portant to you, Consider q
«What can 1 do to help myse¥ feel better?
» How could RA offect my intimate relationships?

My Goals )

For your RA management, make sure your goals are specfic
‘and measurable.
 Agoal can be "I want to brush my hair” o I want to take
awalk”
« Askyourself regularly, are you meeting these goals, and
share your results with you healthcare peovider
Exampie | want o be able o

My Next Steps

Pt the joi

If all of your

For further upport, ask

aren’t In one meeting, that's ok! (et

trunted sesousces, such 03 & patient odvocacy greup. | Gt

=na;RAtive

PP-GIP-USA-3180
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The Pillars Of Power Your Inner RA Voice

Schedule Prepare in advance You know yourself
conversations, and prioritize the best
not appointments questions

Be specific Set goals
and honest
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Power Your Inner RA Voice Worksheet

My Wins

important to share and important to

No matter how big or small, "wins" are
measuring your progress!

@ My Goals

For your RA management, make sure
your goals are specific and measurable

>
|
)
|

@ My Problems

Is your RA causing you issues?

@ My Questions

It's essential to come prepared to your
doctor's visit with questions that are
important to you!

~J o/
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Recommended Actions To Ensure Patients Are
Prepared For Conversations

Time is of the
essence! Help ensure
patients are prepared

in advance of their

visit with the Power
Your Inner RA Voice

conversation guide

Help foster a two-
way conversation to
ensure a patient's
perspective is taken
into account

Recap key points
and set expectations
at the end of the
conversation to
ensure a mutual
understanding of
goals
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Q&A
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