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How do we help foster more 
effective communication that 
could lead to both increased 

patient satisfaction and 
improved treatment 

outcomes?

The Challenge



The RA NarRAtive was created by Pfizer to determine what 
aspects of the RA disease management experience could be 

creating barriers to optimal treatment



Exploring Patient and Physician Insights



Creating Positive Change That Helps
Optimize RA Management



Patient Survey Response



Physician Survey Response



Barriers To Optimal 
Disease Management And 

What Can Be Done To 
Improve The Experience



Despite Indicating Satisfaction With Treatment 
Many Patients Still Have High Disease Activity 



Physicians Believe Patients Settle 
For “Good Enough”



Recommended Actions To Dig Deeper In 
Conversation To Avoid Settling Behavior



Establishing 
Treatment Goals 

Between Physicians 
And Patients Is 

Integral To Successful 
RA Disease 

Management



Few Patients Actually Set Treatment Goals 
With Their Physician



Patients And Physicians Have Different Focuses



Lost in translation?



Recommended Actions To Craft Goals Together



Start Scheduling 
Conversations, 
Versus Setting 
Appointments



Despite Satisfaction With Communication,
Silence May Be A Barrier To Care



Patient Involvement Makes A Difference



Time Is A Barrier To Better Care



Encourage A Strong Support Network



Bridging The Barrier Of Time With Preparation:
The “Power Your Inner RA Voice” Conversation 

Guide



The Pillars Of Power Your Inner RA Voice



Power Your Inner RA Voice Worksheet



Recommended Actions To Ensure Patients Are
Prepared For Conversations



Q&A
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